
A tool for promoting child 
pedestrian safety in New Zealand



• A group of parents is 
rostered to walk with a 
group of children to and 
from school 

• Children are picked up 
and dropped off at 
specific stops on a 
designated route by 
parent volunteers who 
act as drivers

• Operate only in primary 
schools with children 
aged 5 - 10



• WSBs involve a 
partnership between 
the school, the road 
safety community and 
the local council

• WSB have been 
established for 5 years

• Around 200 currently 
operate throughout 
New Zealand

• They address 
concerns about ‘chaos 
at the school gate’ and 
child pedestrian safety



NZ context

• NZ population 4 million

• Primary school population 
175,000, across 1,232 school

• Over 3,000 children on WSBs

• 10% of schools operate a WSB

• 1,700 parents involved 



• The WSB travels along a set 
route picking up children at 
designated stops (around 8 
per route)

• Average length of a WSB 
route is 1.2 kms

• Parents are responsible for 
getting their children to and 
from the WSB stops

• Children can travel as often 
as they want, the service is 
free 



• Prior to the establishment of a 
route the parent community are 
surveyed to establish their 
interest

• Survey forms are used to 
determine the geographical 
location of the route and the 
amount of parent support

• This information is then used by 
the RSC to determine a 
potential route for the WSB

• This route then undergoes a 
“hazard ID check” involving a 
traffic engineer to determine if it 
is suitable route for a WSB



• Many routes require modification to 
enable safe passage

• In total 67% of routes have had some 
form of improvement initiated as a 
result of a WSB being established

• Schools see such improvements as 
extremely  positive

“The council did the initial checks of 
the route and fixed everything then 
and we got a rapid response to 
anything needed. My suggestion is to 
any school who had bad footpaths is 
set up a walking bus, and everything 
will be improved.”



• Once the route is established the 
school works on developing policies 
and guidelines on how the bus will 
operate, dealing with issues such as 
wet weather, behaviour on the WSB, 
procedure for children waiting at stops

• Interested parents then receive a 
parent pack with these policies and 
guidelines, a timetable, a route plan 
and a consent form

• Once the consent form is signed the 
children then become officially 
registered and receive a bag tag 
identifying them as passengers on the 
bus



• A parent roster is drawn up 
and “drivers” receive specific 
training on how to operate 
the bus, the specific policies 
and guidelines for the 
operation of the bus and how 
to deal with traffic situations

• Schools may choose to 
conduct police checks on 
parent volunteers

• A ratio of 1 adult to 8 children 
must be in place, therefore 
many WSB operate with 2 or 
more adults in charge

• Many WSBs operate 
incentive schemes to 
encourage the passengers



Feedback from parents
• “Children get to know other 

children, who they see in the 
playground but don’t know their 
names”

• “Relaxed and happy children. 
They are sometimes grumpy 
when they leave home, but by 
the time they get to school 
they’re happy”

• “ For me safety is at the top of 
the list. I’m a mum who worries 
a lot, so its peace of mind to see 
them get to school safely”



Benefits
• Improvement of children's 

walking routes within 
communities

• Reduction in the known 
risk factors for child 
pedestrian injury

• Reduction in car 
congestion around schools 
(an average of 21 less 
cars travelling to school 
per route)

• Increased awareness by 
all sectors of the 
community on the role they 
play in child pedestrian 
safety



Challenges

• Getting enough parent 
volunteers

• Getting improvements 
on the WSB route

• Wet weather



Safekids New Zealand 
Involvement

• Promoted to coalitions in 
2002

• Over 70 WSB established 
through the work of coalitions

• Over 1,000 children now 
walking on WSBs 
established by coalitions

• Input into the development of 
policy guidelines for the 
Auckland Region


